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NAME
“Having my parents with me and having the opportunity to take care of 

them is gratifying and valuable. I do it with great honor.”

Latina caregiver, Silver Spring, MD



Strengths of Diverse 
Caregivers

Value and actively care for older adults
Fiscally aware and supportive

Accustomed to balancing many priorities

½ of survey participants agree that culture expects them to care 

for older relatives or friends



Best Practices - Organization
• Ongoing cultural competency training for 

leadership + staff of your organization
• Ensure your organization’s nondiscrimination 

policy includes sexual orientation, gender 
identity and expression
• Recruit, promote, and support a diverse 

workforce that understands/represents the 
culture of the community
• Develop caregiver training inclusive of diverse 

communities



Best Practices - Provider
• Develop caregiver support programs for diverse 

communities
• Provide culturally competent referrals and 

resources that are affordable and in language
• Development of culturally and linguistically 

competent in-office and multimedia materials
• 5th grade reading level or lower
• Avoid words of more than two syllables
• Pictures to illustrate key content



Best Practices - Provider
• Listen for understanding to caregiver concerns
• Focus on one concept at a time and support 

caregiver decisions
• Reflect back the words people use to describe 

their identities and relationships



Best Practices - Policy
• Utilize culturally competent, trained Medical 

Interpreters when speaking to LEP (Limited 
English Proficiency) family caregivers
• LEP patients were 27% more likely to be readmitted

• Assess for difficulty with culture-related tasks in 
caregiver & patient screening
• Respondents who reported high difficulty with 

culture-related tasks had more poor health 
outcomes then patients who reported low difficulty
• Caregiver Burden Screening








